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3 PLEASE call or email for RA #

Minus33.COM
PO Box 515, 22b Mill Street Ashland, 03217 info@minus33.com 603-968-3351 x333
RETURNS

For a refund:
*Enclose this form with the items you are returning and include the order number found on your packing slip or confirmation email.

*Enclose a copy of your sales slip to allow faster processing of refunds.

*Mail, FedEx or UPS the return package to: Minus33.COM RETURNS PO Box 515, 22b Mill Street Ashland, NH 03217
*We recommend selecting a trackable shipping method and keeping the tracking information for your records until the return is complete.
Return information:

Name Order Number

Complete the Return Section below. Check the most appropriate Return Reason Code from the chart below:

Return Reason Style Name/SKU# | Color Size Qty Unit Price | Total Price

(1 Too small

 Too large

[ Color not as
expected

[ Returning a gift

(1 Didn't like product

(1 Not as described
as website

(1 Wrong item(s)
shipped

(4 Exchange item

being sent back

EXCHANGES

For an Exchange:
*Enclose this form with the items you are returning and include the order number found on your packslip or confirmation email.

*Enclose a copy of your sales slip to allow faster processing of exchanges

*Mail, FedEx or UPS the return package to: Minus33.COM EXCHANGES PO Box 515, 22b Mill Street Ashland, NH 03217
*We recommend selecting a trackable shipping method and keeping the tracking information for your records until the return is complete.
Return information:

Name Order Number

Complete the Return Section below. Check the most appropriate Return Reason Code from the chart below:

Return Reason Style Name/SKU# | Color Size Qty Unit Price | Total Price

(4 Exchange item

desired

Return and Exchange Notes:

«All non-warranty returns/exchanges must be completed within 30 days of purchase and product must be returned in unused condition.
*Refunds/exchanges will take approximately 1-2 weeks. Shipping charges are not refundable. We do not accept COD deliveries.

*Your credit card account will credited for the purchase amount on your following statement, depending on the issuing bank or billing cycle.
«If possible, use the original shipping package for returns and exchanges.

If you have any questions, call us 8am - 5pm Eastern Time at 603-968-3351 x 333
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